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STATE OF NEW YORK
PUBLIC SERVICE COMMISSION

Petition of New York Telephone Company for Approval )
of Its Statement of Generally Available Terms and )
Conditions Pursuant to Section 252 of the )
Telecommunications Act of 1996 and Draft Filing of ) Case 97-C-0271
Petition for InterLATA Entry Pursuant to Section 271 )
of the Telecommunications Act of 1996 to Provide )
In-Region, InterLATA Services in the State of New York )

AFFIDAVIT OF ALAN THOMPSON

I, Alan Thompson, first being duly sworn, depose and state as follows:

1. I am Implementation Project Manager for RCN Telecom Services and other RCN -
affiliates (“RCN”). My office is at 105 Camnegie Center, Princeton, New Jersey, 08540. At
RCN, my responsibilities include implementation of access to unbundled network elements, as
well as general interconnection issues.

2. I joined RCN in April of 1997. Before coming to RCN, I worked for New York
Telephone Company (now known as Bell Atlantic-New York (“BA-NY™)) for twenty-six years.
[ worked in the following areas: POTS installation and repair, POTS and coin line testing, private
line design, the divestiture task force, and IXC private line provisioning. I have extensive
experience, on the side of the incumbent, in working with new entrants. I worked on a team
specializing in POT bay inventory, and I was a part of a wholesale markets team for unbundled
network element provisioning support. I implemented access to unbundled network elements for
Teleport, MFS, Brooks Fiber, Frontier Communications, and AT&T. At RCN, I have worked to
implement access to unbundled network elements and RCN’s interconnection with BA-NY’s

house and riser cable. In short, I have considerable experience with interconnection issues.




3. I obtained my A.A.S degree in biological technology from New York State
University at Farmingdale, New York in 1965. [ attended Centenary College from 1965 to 1967,
when I was drafted into the United States Navy. In the Navy, I received technical training in
advanced electricity and electronics as well as the training of a sonar technician. Before I left the
Navy in 1971, I served as a nuclear weapons handler, with a top secret clearance, on a team that
deployed Anti-Submarine Rockets.

4. I am submitting this affidavit on behalf of RCN to respond to the "Joint
Supplemental Affidavit of Donald E. Albert, Julie A. Canny, George S. Dowell, Karen Maguire
and Patrick J. Stevens" submitted on April 13, 1999, by BA-NY ("BA-NY Affidavit"). Some
statements in the BA-NY Affidavit, in particular those statements regarding house and riser cable___ -
and link/transport combinations, do not provide the full picture regarding BA-NY s performance
in facilitating competition in the local markets of New York.

Problems with Provisioning House and Riser Cable

5. RCN is a facilities-based carrier serving mostly residential customers in New
York City. RCN has sought to connect its link plant to the BA-NY house and riser cable that
services individual customers in multi-dwelling units. BA-NY offers access to its house and
riser facilities to CLECs pursuant to its NY PSC No. 916 Tariff. BA-NY Afﬁdavit, 9 115.

6. The process for provisioning house and riser cable set forth in BA-NY’s tariff is
ineffective, uncertain and has acted as a barrier to entry for RCN. Until recently, BA-NY did not
have a mechanized process in place to accept and provision orders for house and riser cross-
connects. BA-NY claims that it now provides for mechanized ordering through the GUI,

Affidavit of Alan Thompson
Case 97-C-0271 2




however, that claim is open to dispute. Nevertheless, even if BA-NY had a mechanized ordering
process, it would provide little relief because each order still requires BA-NY to dispatch a
technician into the field to perform the cross-connect work.' BA-NY’s technicians act as a
bottleneck because they can handle only so many ordgrs themselves, and BA-NY currently
forbids RCN from using its own technicians to perform cross-connect work.

7. In its Phase 2 Opinion,’ the Commission deferred a decision on the issue of
whether to allow CLEC technicians to pérform their own house and riser cross-connects until
BA-NY and Teleport completed a trial (in which Teleport was supposed to be able to do its own
cross-connect work). Because this issue is vitally important to RCN, it requested permission
from BA-NY to participate in the trial. However, BA-NY summarily denied this request arid -
RCN has had to rely on BA-NY technicians to perform house and riser cross-connect work for
RCN customers. |

8. Allowing only BA-NY technicians to place house and riser cross-connects is
inefficient and ultimately detrimental to New York consumers because it puts CLECs at the
mercy of the BA-NY scheduling constraipts and labor allocation. Although BA-NY currently
has allocated adequate labor resources to house and riser cross-connects — which is not
surprising because BA-NY has an incentive to do so given that its Section 271 application is

pending — competitors cannot expect to receive this kind of attention to house and riser issues

' RCN obtains access to BA-NY’s house and riser cable through a cross-connect
placed between RCN’s link plant and BA-NY’s house and riser.

2 Opinion and Order in Phase 2, Cases 95-C-0657, 94-C-0095, 91-C-1174,
December 22, 1997, at 71.
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from BA-NY indefinitely. Whenever BA-NY receives Section 271 approval, it is less likely to
be willing to devote the same exceptional number of technicians to CLECs’ house and riser
cross-connects needs. Neither BA-NY’s Pre-Filing Statement nor the Carrier-to-Carrier Service
Standards provide any protection for CLECs should BA-NY backslide in provisioning house and
riser cross-connects. In addition, the demand for house and riser cross-connects is only going to
grow in the future as facilities-based competition increases.

9. There is no reason not to allow CLECs to place their own cross-connects to BA-
NY’s house and riser cable. It is a simple operation and does not pose a threat to the integrity or
safety of BA-NY’s telephone network. BA-NY has claimed in discussions with RCN and
Commission staff that it would experience problems with its union if it allows CLEC techniciansr_ -
to place their own cross-connects to BA-NY’s house and riser cable. However, RCN technicians
routinely work in the same buiidings (and generally the same rooms) as BA-NY technicians
without incident. Moreover, to the extent that BA-NY’s collective bargaining agreement with the
union forbids it from allowing other carriers to work on its plant, BA-NY should not be able to
make sweetheart deals that stifle competition and present barriers to entry for CLECs in New
York.

10. In addition, BA-NY has not established the proper methods and procedures for
provisioning house and riser cable. In a recent grouping of fourteen house and riser dispatches,
BA-NY technicians performed only two correctly. It appears that when BA-NY gives its
technicians their orders, BA-NY identifies the circuits but does not inform the technicians that
they must perform cross-connects. Therefore, BA-NY technicians do not know what to do once
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they are at house and riser cable terminal block and simply close the orders without performing
the necessary cross-connect.

11.  Recently, a BA-NY technician called to inform us that a trouble ticket we had
submitted had ho cable and pair and that he could not accept the trouble. I explained the house
and riser process to him and his response was "Who thought this up?" After I explained that it
was a tariffed service, he said "This ought to be something, trying to get a dispatch on this." His
| reactions effectively demonstrate the problems that RCN and other CLECs face when they rely
on BA-NY technicians to perform their cross-connects. BA-NY forces RCN to use BA-NY
technicians for house and riser cross-connects, yet apparently has not established the proper
methods and procedures necessary to instruct the technicians how to complete the task properly. -

12.  Prohibiting CLECs from performing house and riser cross-connect work puts |
RCN and other CLECs in the precarious position of relying on BA-NY to allocate sufficient
labor resource to meet increasing demand levels. As I stated above, cross-connecting CLEC link
plants with BA-NY house and riser cable is a simple operation in which there is little risk of
CLEC technicians interfering with the integrity and safety of BA-NY’s telephone network. If
CLECSs could perform their own cross-connects with BA-NY’s house and riser cable, they could
schedule the necessary operations and allocate resources according to their own specific needs,
instead of relying upon BA-NY. Allowing CLEC technicians to place their own cross-connects
would greatly increase efficiency, improve service to consumers and speed the development of

local (and, in RCN’s case, residential) competition in New York.
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Problems with Provisioning Link/Transport Combinations

13. RCN uses unbundled network elements to bring some buildings in New York City
onto RCN’s local service network. RCN has experienced problems ordering link/transport
cbmbinations using BA-NY Tariff No. 914. BA-NY tariffed network element combinations in
1996 and, in the Pre-Filing Statement, committed to making those combinations available until it
makes certain showings regarding the ability of CLECs to combine network elements
themselves. Since BA-NY has not made such showings, it is obligated to continue to offer
combinations of network elements under Tariff No. 914.

14.  BA-NY has failed to establish the proper methods and procedures for
provisioning link/transport combinations under Tariff No. 914 and the process is haphazard and _ -
frustratingly prone to error and delay. The link/transport combinations RCN currently uses are
very similar to the BA-NY’s expanded extended link ("EEL"), which contains the same
elements. [ have not received any information concerning the methods and procedures for EEL
provisioning, but if BA-NY’s provisioning process for the EEL is anything like its current
laborious process for provisioning link/transport combinations, it will be difficult for CLECs to
use the EEL to provide reliable, efficient competitive local telephone service.

15.  To start with, BA-NY requires CLECs to place muitiple orders to complete one
circuit. Most often, RCN must submit two Access Service Requests ("ASRs") for one T1 line.
RCN must place one ASR for the transport portion of the circuit and a second order for the
unbundled link. Despite the fact that RCN issues each of these orders with a related purchase
order number and the same due date, BA-NY does not treat these orders as related.
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16.  Frequently, the link is ready for testing before BA-NY completes the transport.
However, RCN cannot accept the link without being able to test through the yet-to-be-completed
transport portion of the circuit. Therefore, BA-NY puts the link order in customer not ready
("CNR") status and asks RCN for a supplemental application to push back the due date six days.
In addition, because BA-NY frequently misses the firm order commitment date for the transport
portion of the circuit, RCN cannot usually issue a supplemental application to try to coordinate
the due dates for both portions.?

17.  If BA-NY completes the transport portion before the link portion, it loops back
the circuit (by using a looping plug) in order to keep its equipment from being in alarm. When
BA-NY completes the link and calls RCN to test it, RCN again is unable to accept the link -
because the looping plug prevents it from seeing through the transport portion of the circuit. BA-
NY again places the circuit in CNR status and asks RCN to submit a supplemental application
for another six-day interval. Since the transport portion is a completed order at this point, RCN
must call in a trouble ticket to address the problem. Usually, the maintenance center will not pull
the looping plug because it will put BA-NY’s equipment into alarm, thus making link testing
impossible on the new due date. As with the initial installation process, the maintenance center

also sees the circuit as being two separate circuits and will not coordinate the trouble. This cycle

goes on and on, wasting resources and delaying implementation of customer service.*

3 BA-NY usually does not issue a new Firm Order Commitment date or even give
RCN a verbal commitment.

4 BA-NY claims in its Affidavit that CLECs are responsible for many of the
problems associated with provisioning unbundled interoffice transport because the CLECs
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18.  BA-NY’s record of provisioning loop/transport combinations under Tariff No.
914 is deplorable. Of two hundred forty seven loop/transport combination orders RCN
submitted to BA-NY, .approxirnately fifty-two were completed By BA-NY on the due date RCN
requested. Of the same two hundred forty seven orders, BA-NY completed only ninety by their * .
BA-NY Firm Order Commitment dates. Moreover, although BA-NY’s stated provisioning

interval is fifteen days, listed below is BA-NY’s actual provisioning record.

Quantity of orders complete within interval - 9

Quantity complete within 30 calendar days - 90
Quantity complete between 31 - 35 days - 28
Quantity complete between 36 - 40 days - 36
Quantity complete between 41 - 45 days - 20
Quantity complete between 46 - 50 days - 12
Quantity complete between 51 - 70 days - 30
Quantity complete between 71 - 90 days - 8

Quantity over 90 days - 14

19. It is my personal belief that BA-NY is purposely making the provisioning process
for link/transport combinations incredibly difficult as a way to force carrier like RCN to stop
ordering network element combinations out of Tariff No. 914, which it has sought to withdraw

for some time now.

frequently are not ready to accept such facilities when BA-NY is ready to deliver them. BA-NY
Affidavit, § 218. However, in cases such as that described above, it is hardly RCN’s fault that it
cannot always accept the unbundled transport when BA-NY is ready to turn the facilities up.
BA-NY simply uses "Customer Not Ready" as a convenient label to conceal its own operational
erTors.
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20.  Iknow that BA-NY is likely to receive permission to‘ grandfather these tariff
provisions in the future (when it makes the showings required by the Pre-Filing Statement and
Case 98-C-0690). However, at that point, RCN may have spare capacity in the transport
component of the combinations that it has purchased. Therefore, when BA-NY grandfathers this
tariff, it must permit RCN to use this capacity efficiently by purchasing new links or, at the very
least, converting these arrangements to the EEL. If BA-NY chooses to convert RCN’s
link/transport combinations to the EEL, the conversion must be seamless, without any customer

service interruption whatsoever (i.e., BA-NY must allow RCN to use exactly the same facilities).
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The foregoing statements are true and correct to the best of my knowledge, information
and belief.

Alan Thompson
State of New Jersey )
) :SS
County of Mercer )

Subscribed and sworn to before me ﬂﬁs%,_d.ay of April, 1999.

4//7//%///&

otary Public

Leslie C. M<Cullough
Notary Public of New Jersey

Q} 'Uﬁ 0, DUERX My Commission Expires July 10, 2002

My Commission expires:

278631.1
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STATE OF NEW YORK
PUBLIC SERVICE COMMISSION

Petition of New York Telephone Company for Approval )
of Its Statement of Generally Available Terms and )
Conditions Pursuant to Section 252 of the )
Telecommunications Act of 1996 and Draft Filing of ) Case 97-C-0271
Petition for InterLATA Entry Pursuant to Section 271 )
of the Telecommunications Act of 1996 to Provide )
In-Region, InterLATA Services in the State of New York )

AFFIDAVIT OF TIMOTHY WYLLIE

I, Timothy Wyllie, first being duly sworn, depose and state as follows:

1. I am Senior Vice President of Construction for RCN Telecom Services and other
RCN affiliates (“RCN™). My office is at 105 Carnegie Center, Princeton, New Jersey, 08540.
My responsibilities include overseeing both aerial and underground construction for RCN and its
affiliates. As a result, I have considerable experience dealing with issues related to access to
poles, ducts, conduits and rights-of-way.

2. [ am submitting this affidavit on behalf of RCN to respond to the "Joint
Supplemental Affidavit of Donald E. Albert, Julie A. Canny, George S. Dowell, Karen Maguire
and Patrick J. Stevens" submitted on April 13, 1999, by BA-NY ("BA-NY Affidavit"). Some
statements in the BA-NY Affidavit, in particular those statements regarding nondiscriminatory
access to poles, ducts, conduits and rights-of-way, do not provide the full picture regarding BA-
NY’s performance in facilitating competition in the local markets of New York.

Problems with Pole Attachments

3. RCN is a facilities-based carrier serving mostly residential customers in New

York City. RCN is in the process of building its own network in New York City and is

concerned that BA-NY will not be able to provide pole attachments to CLECs suchas RCNon a




timely basis, thereby hampering RCN’s ability to provide competitive telecommunications
services. BA-NY states in its affidavit that during 1998 it only received 31 applications from
CLECs for 1,701 poles, 19 of which required make-ready work. BA-NY Afﬁ‘davit q123.
However, RCN, as it establishes its New York network, anticipates applying for pole attachments
for 15,000 to 20,000 poles in an individual construction area within the next year alone, most of
which, if not all, will require make-ready work. Moreover, RCN expects that its applications for
pole attachments will reach even higher levels by 2000 and 2001.

4. RCN is hardly comforted by BA-NY’s boast that it has increased its construction
workforce by more than 19% since 1996 and its claim that it could still meet the demand for
access to poles even if the make-ready work were to double on a year-to-year basis. BA-NY
Affidavit § 126. As _stated above, RCN plans to apply for access to 15,000 to 20,000 poles this
year alone, a nearly tenfold increase from the 1998 level. In addition, the demand for pole
attachments will only increase as other CLECs begin establishing their networks. BA-NY has
provided little proof that it would be able to meet such a demand for pole attachments in a timely
manner. Moreover, the problem of pole-attachment delay is compounded by the fact that BA-
NY requires attaching parties, such as RCN, to pay in advance for make-ready work. Therefore,
while the long make-ready lead time causes unreasonable delay, it also ties ﬁp competitors’
capital. The possibility of serious delays in the make-ready process is a significant threat to
RCN’s ability to establish a competitive telecommunications network.

S. BA-NY’s claims that its performance has been better than the standard intervals in
its licence agreements are of little help in evaluating their current performance, let alone
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evaluating their ability to handle a tenfold increase in the demand for pole attachments. BA-NY
Affidavit § 125. BA-NY’s pole attachment license agreements include standard intervals for the
make-ready work portion alone of 60 or 90 days, depending on the nature and complexity of the
project. /d. BA-NY states that its average interval for completion of make-ready work was 78 °
days. If BA-NY has provided a statewide average, as .it appears to have had, it may be merely
disguising its poor performance in meeting its make-ready intervals in urban areas by blending
the figures for urban applications with the results for more rural areas, where there is frequently
no conflict in the communications space. To be fair and accurate a disaggregation study should
be conducted to accurately identify BA-NY’s performance in major market areas.

6. Finally, BA-NY’s claim that it has provided the same level of service to CLECs -
for pole attachments as it provides itself does not give the full picture. BA-NY Affidavit § 130.
BA-NY already has a large embedded network and when it performs work for itself it is usually
performing upgrades or maintenance of its already established systems and services. In contrast,
RCN is in the process of building its own network. The work BA-NY performs for R_CN is
much more critical to RCN’s ability to provide service than is the work that BA-NY performs for.
itself. Therefore, the consequences of lenéthy delays in performing make-ready work are much
more harmful to RCN than they are to BA-NY. BA-NY’s claim that it provides the same level
of service to CLECs as to itself does not address the fact that RCN is more seriously harmed by

substandard performance than is BA-NY. The bar must be raised to meet pole attachment

demands in a competitive market.

Problems with Excavation and Access to Conduits
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7. RCN has found problems with excavation and access to conduits to be a
particularly substantial roadblock to providing competitive telecommunications services in New
York, especially in Manhattan, Carriers like RCN that are building their own network require
access to BA-NY’s conduit space to install interoffice transport and loop plant. RCN has
suffered from lengthy delays in placing new conduit in New York City or in accessing existing
conduit. BA-NY’s wholly-owned subsidiary Empire City Subway ("ECS") administers
excavations for new conduit in Manhattan. The process of obtaining such conduit from ECS has
taken an average of one hundred and thirty three days per excavation request. Although BA-NY
performs excavations through its subsidiary ECS (over which the Commission does not have
direct jurisdiction), the Commission nevertheless can and should condition BA-NY’s Section
271 approval upon its willingness to address the issues concemning excavations.

8. As an example of the delays experienced by RCN, I have described below the
history of an ESC order associated with construction on 57* Street submitted by RCN in Spring
1998.

1* Update Start: January 4, 1999
Anticipated Completion: January 31, 1999

2™ Update  Notice Date of Extension:  January 29, 1999
Anticipated Completion: February 18, 1999

34 Update  Notice Date of Extension:  February 18, 1999
Anticipated Completion: March 11, 1999

4" Update  Notice Date of Extension: ~ March 10, 1999
Anticipated Completion: May, 15, 1999
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9. Although RCN has experienced some improvement in communication with ECS
recently, it is important to note that RCN is building its network from scratch and as a new
competitor in New York City, it imperative for its survival to maintain an acceptable level of
speed to markei. Delayed construction of our network is and will remain a roadblock to
providing competitive telecommunications services in New York.

10.  BA-NY states in its affidavit that RCN is free to seek munigipal authorization for
the placement of conduit within New York City. BA-NY Affidavit  140. However, RCN is not
seeking a franchise similar to that of ECS, RCN merely wishes to avoid the delays associated
with relying upon ECS for placement of conduit, by performing the necessary excavation work
for new conduit themselves (using ECS approved contractors), under the umbrella of ECS. This _ -
is necessary because RCN is prohibited from constructing mainline conduit in New York City if
it bypasses ECS manholes. RCN may build mainline conduit in areas not currently served by
ECS, but may not loop in and out of their system. The lengthy delays and other difficulties
associated with excavation by ECS are having a negative impact on both the roll out of the RCN
network and the service performance associated with timely operations. Forcing RCN to rely on
ECS internal crews to perform excavations hobbles RCN’s ability to provide competitive service
in New York.

11.  BA-NY also states tﬁat it is not receiving preferential treatment from ECS. BA-
NY Affidavit § 142. However, as [ stated above, any delays associated with excavation and
access to conduits are more harmful to RCN than to BA-NY. BA-NY has already has a large
embedded network, and its ability to provide service is not critically affected by difficulties with
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ECS. RCN, on the other hand, is in the process of building its network in New York City and

any delays or other obstacles created by ECS significantly impair its ability to provide quality

competitive service to’its customers.
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The foregoing statements are true and correct to the best of my knowledge, information

and belief.
Tifdﬁy@ylﬁe [/
State of New Jersey )
) :SS
County of Mercer )

Subscribed and swom to before me this day of April, 1999.

Notary Public

My Commission expires:
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PUBLIC SERVICE COMMISSION

Petition of New York Telephone Company for Approval )
of Its Statement of Generally Available Terms and )
Conditions Pursuant to Section 252 of the )
Telecommunications Act of 1996 and Draft Filing of ) Case 97-C-0271
Petition for InterLATA Entry Pursuant to Section 271 )
of the Telecommunications Act of 1996 to Provide )
In-Region, InterL ATA Services in the State of New York )

AFFIDAVIT OF TERRY ROBERTS

[, Terry Roberts, first being duly sworn, depose and state as follows:

1. I am employed by RCN Telecom Services of New York, Inc. (“RCN”) as the
Director of Network Operations.

2. I am submitting this affidavit on behalf of RCN to bring to the Commission’s
attention the various instances in which Bell Atlantic-New York (“BA-NY”) has caused RCN’s
customers, served over unbundled local transport, to be without service for extended periods of
time.

3. As the Commission is aware, RCN is a facilities-based carrier serving mostly
residential customers in New York City. While RCN serves most customers almost entirely over
its own network, it does purchase unbundléd local transport from BA-NY and use those facilities
to connect various outlying customers to its switch. Recently, there have been a number of
service outages with these unbundled local transport arrangements. Unfortunately, BA-NY has
not addressed the trouble tickets that RCN filed with regard thereto in a responsive and timely
manner.

4. First, BA-NY has not responded to RCN’s trouble tickets regarding out of service
unbundled local transport in a timely manner. On many occasions, RCN customers have

experienced loss of service, including 911 service, for twelve to twenty-four hour periods —

TN




although in some cases the outages have been even longer. The cause of these outages appears to
be BA-NY’s failure to dispatch a technician within a reasonable interval. At other times, it
appears that BA-NY dispatches a technician, but that individual closes the trouble ticket without
actually restoring the clxstomer’s service. In such cases, the RCN customer goes without service
for extended periods of time while RCN generates a new trouble ticket.

5. Although Appendix A (attached hereto) provides a record of the trouble tickets
generated for RCN customers who have experienced extended service outages, RCN lacks
complete records. BA-NY arbitrarily cancels tickets or reissues new tickets without providing
RCN with any notice. As a result, the data in Appendix A may not properly reflect the time a
particular repair may take.

6. BA-NY’s failure to address and resolve trouble tickets in a timely manner gives
RCN’s customers a poor impression of its service quality. Consequently, RCN loses existing

and potential customers due to circumstances that are wholly within the control of BA-NY.




The foregoing statements are true and correct to the best of my knowledge, information
and belief.

State ot:/}—)lr'ﬂ/ NS CUAAN )
) :SS
County of Jfb[ 2ELNE )

77
Subscribed and sworn to before me this 4~ “day of August, 1999.

No ublic /

My Commission expires: /2 -//-79

NOTARIAL SEAL
JOYCE 8. JOBSON, Notary Public
Datlas Boro, Luzerne County
My commission expires Dec. 11, 1999
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Table of Service Outages Lasting Twenty Four Hours or More
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RCN TK
70614
70650
70654
70700
70717
70800
70813
70819

70820
70821
70842

70846
70847
70852
70853
70855
70856
70857
70859
70862
70864

70868
70878
70883
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70892
70893
70900

70907
70908
70919

70925
70929
70938
70941
70942
70952
70958
70963
70964
70966

Bell TK
TR095979
ML169537
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TR100228
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HC051149
HC051150
HCO051251
HC051262
HC051693
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MH229234
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GMO075264
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ML209611
ML209613
TR104222
HCO053217
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HC053432
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GM078650
HC053686
HC053687
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ML214380
CC016728
HC054185
GMO080621
CC017076
CC017487
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TR105961
GM084916

New Bell TK

HC050630

MH229269
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CC016498

HC054205
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50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
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72
73
74
75
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77
78
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80
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85
86
87
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99
100
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70982

70999
71001
71002
71008
71041

71049
70054

71063
71074
71084
71094
71096

71097
71100
71111
71121
71125
71126

71127

71128
71129
71132
71133
71139
71140
71141
71144
71147

71153

71159

71163
71170
71177
71182
71197
71198

71216

GM084917
GM084918
GMO0843919
GM084920
TS001926

MH246704
TR107011
TR107012
CCo18887
CC019429
CC019431
TR108680
CC019857

CC019955
CC020130
TR109505
CC020487
HC058436
HC058437
CC020513
HC058595
MH255675
CC020850
CC021009
CC021011
CC021012
CC021016
CC020020
MH256015
MH256779
GMO01170
MH214176
GM105948
GM106025
GM257386
MH257693
CC021475
CC021477
CC021703
CC021704
CC021881
CC021882
TR112697
CC022092
HC060282
CC022420
CC022710
CC022771
CC022712
CC024354
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CERTIFICATE OF SERVICE

I, T. Paul Taylor, certify that on November 8, 1999, I served a copy of the foregoing
Reply Comments of RCN Telecom Services, Inc. Upon Application by Bell Atlantic - New York
for Authorization to Provide In-Region, InterLATA Services in New York; CC Docket No. 99-
295 upon the following individuals via the indicated methods:

Via Courier:

Magalie Roman Salas, Secretary
Office of the Secretary

Federal Communications Commission
Room TW-B-204

445 Twelfth Street, SW

Washington., DC 20554

original, six copies, date-stamp copy,
diskette

Janice Myles

Policy and Program Planning Division
Common Carrier Bureau

Federal Communications Commission
Room 5-C-327

445 Twelfth Street, SW

Washington, DC 20554

twelve copies

Leonard Barry

Department of Justice

1401 H St. NW, Suite 8000
Washington, DC 20005
(202) 305-1743 (phone)
one copy

ITS, Inc.

1231 20" Street, NW
Washington, DC 20036
one copy

Via Federal Express:

Penny Rubin

New York Public Service Commission
Three Empire State Plaza

Albany, NY 12223-1350

twenty-five copies

Michael E. Glover

Leslie A. Vial

Edward Shakin

Bell Atlantic

1320 North Court House Road
Arlington, VA 22201

three copies

Randal S. Milch

Donald C. Rowe

William D. Smith

New York Telephone Company
d/b/a Bell Atlantic - New York
1095 Avenue of the Americas
New York, NY 10036

three copies

Via First Class Mail:

MCI WorldCom, Inc.
Mary L. Brown

Keith L. Seat

Karen T. Reidy

1801 Penn. Avenue, N.W.
Washington, D.C. 20006

MCI WorldCom, Inc.
George S. Ford

1801 Penn. Avenue, N.W.,
Washington, D.C. 20006




RCN Telecom Services of New York, Inc.
Bell Atlantic - New York

New York
MCI WorldCom, Inc. 8605 Westwood Center Drive
Kim Scardino Suite 300
Kim Wild Vienna, VA 22182
Robert Lopardo
Five International Drive NY State Dept. of Public Sve
Rye Brook, NY 10573-1095 James D. Bennett
Debra Renner
Allegiance Telecom of New York Leonard A. Weiss
Lela Beheri Neal N. Galvin
1950 Stemmons Freeway Penny Rubin
Suite 3026 Three Empire State Plaza
Dallas, TX 75207 Albany, NY 12223-1350
AT&T E.Spire Communications Services, Inc.
Maureen Swift Riley M. Murphy
645 Martinville Road James C. Falvey
Liberty Corners, NJ 07938 133 National Business Parkway
Suite 200
AT&T Annapolis Junction, MD 20701
Richard Rubin
295 North Maple Avenue NEXTLINK New York
Room 325213 A. Michael Schwarzwalder
Basing Ridge, NJ 07920 1730 Rhode Island Avenue, N.W.
Suite 1000
AT&T Washington, D.C. 20036
Harry M. Davidow
Clifford Williams NEXTLINK Communications, Inc.
32 Avenue of the Americas Michael D’ Angelo
Room 2700 45 Eisenhower Drive
New York, NY 10013 Paramus, NJ 07652
AT&T Arent Fox Kintner Plotkin & Kahn, PLLC
Eileen M. Halloran Douglas G. Bonner
32 Avenue of the Americas 1050 Connecticut Avenue, N.W.
Room 1735 Washington, D.C. 20036-5339
New York, NY 10036 for: Omnipoint Communications, Inc.

Rhythms Links, Inc.

Jeffrey Blumenfeld, General Counsel
6933 S. Revere Parkway
Englewood, CO 80112

Rhythms Links, Inc.
Robert Williams, Director




Omnipoint Communications, Inc.
11 High Point Drive
Wayne, NJ 07470

Teligent

Edward B. Krachmer
Laurence E. Harris
David S. Turetsky
Terri B. Natoli
Carolyn K. Stup
8065 Leesburg Pike
Suite 400

Vienna, VA 22182

Lawler, Metzger & Milkman, LLC
A. Richard Metzger
Michael B. Hazzard
1909 K Street, N.W.
Suite 820
Washington, D.C. 20006
for: Allegiance Telecom, Inc.

Allegiance Telecom, Inc.
Robert W. McCausland, V.P.
1950 Stemmons Freeway
Suite 3026

Dallas, TX 75207-3118

Prism Communication Services, Inc.
Randall B. Lowe, Chief Legal Officer

Julie A. Kaminski, Deputy Chief Counsel
Renee R. Crittendon, Deputy Chief Counsel
1667 K Street, N.W.

Suite 200

Washington, D.C. 20006

League of United Latin American Citizens
Brent Wilkes

1133 20" Street, N.W.

Suite 750

Washington, D.C. 20036

RCN Telecom Services of New York, Inc.
Bell Atlantic - New York
New York

Partners in Education

Daniel W. Merenda, President
901 North Pitt Street

Suite 320

Alexandria, VA 22314-1536

Lawler, Metzger & Milkman, LLC
A. Richard Metzger
Michael B. Hazzard
1909 K Street, N.W.
Suite 820
Washington, D.C. 20006
for: Z-Tel Communications Services, Inc.

Z-Tel Communications Services, Inc.
Robert A. Curtis, Senior Vice President
601 South Harbour Island Blvd.
Tampa, FL 33602

EXCEL COMMUNICATIONS, INC.
James M. Smith

1133 Conn. Avenue, N.W.

Suite 750

Washington, D.C. 20036

GSA

Michael J. Ettner, Sr. Asst. Gen. Counsel
George N. Barclay, Assoc. Gen. Counsel
1800 F. Street, N.-W.

Room 4002

Washington, D.C. 20405

CoreComm Limited

Christopher Holt, Asst. Gen. Counsel
110 East 59™ Street

26™ Floor
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Mintz, Levin, Cohn, Ferris, Glovsky
James L. Casserly
Casey B. Anderson
Uzoma C. Onyeiji
701 Penn. Avenue, N.W.
Suite 900
Washington, D.C. 20004
for: CoreComm Limited

Choice One Communications, Inc.
Kim Robert Scovill

100 Chestnut Street

Suite 700

Rochester, NY 14534

Lightpath

James L. Dolan, President and CEO
111 New South Road

Hicksville, NY 11801

Global NAPS, Inc.

William J. Rooney, Vice President
10 Merrymount Road
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Cole, Raywid & Breverman, LLC
Christopher W. Savage
1919 Penn. Avenue, N.W.
Suite 200
Washington, D.C. 20006
for: Global NAPS, Inc.

Shook, Hardy & Bacon, LLP

Rodney L. Joyce

J. Thomas Nolan

600 14" Street, N.W.

Washington, D.C. 20005-2004
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RCN Telecom Services of New York, Inc.
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Closecall America, Inc.
Tom Marzerski, President
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Washington, D.C. 20036
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1555 Conn. Avenue, N.W.

Suite 200

Washington, D.C. 20036
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105 Carnegie Center
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Scott Marshall, Vice President
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Suite 250

Washington, D.C. 20036
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Organization of Chinese Americans, Inc.

Daphne Kwok, Executive Director
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Suite 601

Washington, D.C. 20036




RCN Telecom Services of New York, Inc.
Bell Atlantic - New York
New York
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Todd McCracken, President
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Intermedia Communications, Inc.
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Wendy Bluemling, Dir. Reg. Affairs
545 Long Wharf Drive

5" Floor

New Haven, Connecticut 06511
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1155 21% Street, N.W.
Suite 600
Washington, D.C. 20036
for: Sprint Communications Co., LP

Association for Local Telecom Services
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